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Index
Summary

The dedicated and deliberate work of the Palestinian Consultative Staff for Developing
NGOs (PCS) and its partners to enhance the entrepreneurship sector in Palestine contin-
ues thorough adopting the issuance of the annual Entrepreneurship Index for the second
year in a row.

the Index is the result of a participatory effort, and comes under the “Promote Cross-Border Economic Coordination,
Cooperation, Exchange, and Joint Ventures” Project,” implemented with EU support under the European Peacebuilding
Initiative; in partnership with the Jerusalem Entrepreneurs Society and Technology (JEST), in addition to six key partners:
the Small Enterprise Center (SEC), Arabic Center for Agriculture Development (ACAD), IDEA Incubator, Youth Develop-
ment Resource Center (YDRC), Sanad Association, and Let’s Glow Incubator.

The second issue came to light during the critical situation that Palestine, and most of the world>s countries, is going
through due to COVID-19. The pandemic has redefined the practical and economic concepts and affected individual-
individual and institution-individual relations. Hence, the first challenge was to present a descriptive analysis of the current
chaotic situation that requires concentrated efforts. According to the Palestinian Central Bureau of Statistics in April 2020,
that the continuation of the Corona pandemic for three months will drop the GDP by 14% ($ 2.5 billion), compared to the
pre-pandemic projections of $ 16.137 billion.

The index adopted four related topics to describe the reality of this sector. Its results show that many entrepreneurial or-
ganizations have considerable relevant experience. However, they still need to strengthen and unify many concepts and
develop an open approach to cross-border partnerships nationally, regionally, and internationally.
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Regarding the geographical distribution of business incubators and entrepreneurial organizations, the data show major
changes in the numbers of incubators and organizations and their distribution in some geographical locations. Moreover,
the changes included the types of services provided. However, 55.9% of entrepreneurial organizations provide financial
services. One possible explanation is that they are considered civil society organizations which their projects are inter-
nationally funded as entrepreneurial projects and incubators. Moreover, most of the entrepreneurial organizations lack
specialization due to merging sectors, although the information technology sector is still the leader in entrepreneurial
projects with 28%.

The index also shows that 65% of the entrepreneurial projects and business incubators depend primarily on international
funding comparing with the internal funding, mainly the income of the incubated projects. In this context, only 10-20% of
them depend on national or local funding, although it could ensure financial safety in light of the global crisis and instabil-

ity.

In this context, The index shows that 71% of the organizations and incubators have sufficient funding until the end of
2020. However, this threatens their sustainability due to Coronavirus and its implications on the economic situation in the
short and long terms.

The third part of the index highlights the ability of entrepreneurial organizations to exchange across borders, which
contributes to enhancing the exchange of expertise as well as marketing their products. The results show that 37% of
the challenges faced in the entrepreneurship sector are caused by the agreements signed between the Palestinian and
Israeli sides regarding cross-border exchange. Moreover, 42% of them suffer from difficulties in the financial transactions
among West Bank, Jerusalem, and the occupied territories in 1948.

On the other hand, 94% of institutions can work on products that are marketable across borders. However, the amount
of what can be marketed across borders does not exceed 50% in most cases due to imposed obstacles. These results
suggest strengthening the role of the Ministry of Empowerment and Entrepreneurship in this aspect, in addition to the
restructuring of many Palestinian measures to encourage institutions to strengthen this aspect in their work.

The fourth and final aspect considered in the index is impact of the protective measures on entrepreneurship sector,
which is an emerging aspect of the index due to the current critical situation imposed by COVID-19. It diagnoses the im-
plications of the protective measures, adopted by the Palestinian government, on the entrepreneurship sector. According
to the results, 76% of the institutions are dissatisfied with the decisions issued by the Palestinian Monetary Authority to
deal with the effects of the Corona crisis on the economic sector. Therefore, there is a need to reassess these decisions
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and try to remedy their future repercussions. On the other hand, 76% of the institutions sought to find effective alternatives
by using social media or diversifying their products to suit the requirements of this phase. While 91% of the organizations
showed their fear of the implications of COVID-19 on the volume of funding or the funding allocated to entrepreneurship
projects.

The Index recommends that a joint commission is formed between the private sector, entrepreneurship institutions, and
relevant government organizations especially the Entrepreneurship and Empowerment Ministry. The aim is to put together
a flexible national strategy that supports the entrepreneurship sector; one that is more responsive to emergencies such
as the Coronavirus crisis, new political reality, helps diversify funds, and whereby the Monitory Authority adopts financial
policies consistent with the nature and needs of institutions during the coming period.

The Index calls also for the creation of local lending and support funds, with criteria that encourages investment, and a
long grace period, to help close the financial deficit created by the crisis.
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PPU Business Incubator

Al-Quds Business Center for Innovation, Technology and Entrepreneurship (B-CITE)

Vitas Palestine

Flow

Hassib Sabbagh IT Center of Excellence

(Al Quds Incubator in partnership with Al- Quds University)
agri business accelerator

MA'AN Development Center - Beit Qad Farm

PALESTINIAN FUND FOR EMPLOYMENT AND SOCIAL PROTECTION

JEST for development and entrepreneurship

Station J

Paltel Group Innovation Hub - Fikra

JUHOUD for Community and Rural Development

Hebron business incubator center- hebron municipality
Bethlehem Business Incubator "BBI"

BuildPalestine

Palestinian National Economic Empowerment Institution
Small enterprise center

Youth develpment department

AlNayzak for scientific innovation

Hebron chamber business incubator

Hebron Youth Development Resource Center (hebron YDRC)
Sanad

Palestine Information and Communication Technology Incubator - PICTI
IDEA to support Small enterprises

Arab Center for Agricultural Development- ACAD

The Union of the Charitable Societies-Jerusalem

Gaza Sky Geeks - Mercy Corps

uMake

Bader

COnnect

Palestinian Incubator for Energy

Al-Quds Center for Innovation Technology and Entrepreneurship
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incubator@ppu.edu
sshehadeh@staff.alquds.edu
info@vitas.ps
info@flow.ps
Hsitce@aaup.edu
aabdallah@efepalestine.org
info@agbusinesshub.ps
g.aljamal@maanb-ctr.org
zuhair@pfesp,ps
ranaq@jesthub.org
Info@station;j.ps
info@fikra.ps
info@juhoud.org
Bi@hebron-city.ps
info@bbi.ps
hello@buildpalestine.com
basim.dudeen@pneei.org
info@sec-pal.org
Ydd_ info@orienthouse.org
info@alnayzak.org
Hbh1@hebroncci.org
asarabta@ydrc.ps
sanad.proj@gmail.com
info@picti.ps
ideapalestine@gmail.com
info@acad.ps
info@ucs-pal.org
rand@gazaskygeeks.com
daoud@umake.space
info@bader.ps
connect@rawabi.ps
info@pie.ps
beite@Alquds.edu; radwan@ste

mail@hasoub.org
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+972599524018
022756200
22410510
0562100771
42418888
022989405
022440409
0599671423
0599443044
0544721536
026461741
022944004
+9722957201
00970595474047
2741423
0972599579425
0097222412411
022423328
025899366
022819050
022228218
2224554
0772041533
2971990
0097042501989
022960390
026285870
2958060
022972639
97022947555
97022947555
0595349324
022794846
0507162301



